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WHEREAS, the Office of the Ombudsman recently advertised for the position of
Assistant Ombudsman; and

WHEREAS, approximately 50 resumes were received in response to the
advertisement, and eight applicants were interviewed; and

WHEREAS, one applicant - Kristin D. Sorenson - has over 14 years of

investigation, mediation, negotiation, and human relations experience, including six years
customer service in the APD Warrants Division; and

WHEREAS, Ms. Sorenson comes to the Municipality with high regards from others
for her work ethic and professionalism.

NOW, THEREFORE, the Anchorage Assembly resolves:

Section 1: That Kristin D. Sorenson is appointed as Assistant Ombudsman.
beginning employment on April 10. 2003.

Section 2: That this ordinance shall be effective upon passage and approval.

PASSW A~D APPROVED by the Anchorage Assembly this
UjJ~ . 2003.
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Kristin D.
OB1E;CTIVE--J:;.~--'- - - - ~- ---.

To occupy a ch21lengi11g posirion that involves invesrigation, mediation. and
ultimalely brings diveae groups closer togemer.

SUMMARY OF QUALIFICATIONS- ;-'---'r~i:~-~:iT!;:'. Bachelor's deg1'ee in ~izariona1 Ml%12gement ~

. PHR Certification

. Employee relations management experience. Excellent intetperSOnal skills

. Experience conducting highly confidential and complex intemal investigations

. Experience with confliCt negotiation and altemative dispute teSolutioo

. Posirive attitude and professional manner

. Otganized and det3il oriented. Skilled in developing and delivering oml 2nd written present2.bons

. Skilled in computer software; Microsoft Word, Excel. Power Point. and E-mail

EDUCATION

Alaska Pacific UniversityAu~st_1998- ~~her, 1999

Degrte: &ltIMlDr of Am

Major: Ofgtl1li:(!JliDPlai Man~t
Statlis: G~d!!!!-~ Dettl/lber 1999,. GPA 3.8

University of Al2Sk3. Anchorage1995-1997

DIgIW: ArstNiat6 oj Arts

Mt9ot: JllsIia, BIISiIu.rs

StatIIs: Obtained DtamW 1997, CPA 4,0

PROFESSIONAL EXPERIENCE

September 2001 - PresentARCfEC Alaska
Title: EIIlp/oyet l~ Spta:AIiJJ

Assisted in negotiations and administered a collective bargainiqg agxeement widl thtee labor
unions (IBEW. rUDE. and Teamsters) and the Company using interest based bargaining
methods. Responsi1:ie for providing intetptetation of agtecment while advocaring for employees
arid rn2nagement. facilitated related mediation and conciliation regarding concems of all involved
pa11ies. Investigated and resolved significant number of employee relations issues. including
unioo grievances. EEOC complaints and DOL' compl2ints. (}J) were resolved without
arbittation.) Counseled and assisted employees regarding personnel issues, medical issues.
employment issues. ett:. Developed hwn2n resource management pl3nS for new government
services conmct work. Assisted wifu staffing and recruiting ~i~tS. Utilized high level of



~Scretion, due to competirive nature of government service contract and to honor privacy and
~ advocacy for employees. Acted as d1e tedmial writer for the cant12Ct negotiarion and
m3n~t teams for all documentarian sent outside the Company. Helped to develop all new
policies and procedures for department. My focus in this position has been doing whatever
~ to make the employees feel like the Company values and appreciates them.
Accounl3ble for maintaining L'ecroi1ment StIategies and policies in comp~ with Alaska
employment law, EEOC 3nd company affilmative action plan and diversity goals.

Q]~!'Ach Norm T~hnic2l SeIVi~s. J. Y.
TiIlt: HII.-- R4JD1me Man.-

~ 2001- July ~1

Responsible foc d1e supervision of 72 - 89 conb:3ct employees assigned to work at Alyeska
Pipeljne Service Company. Responsible for employee recrulD11ent and pl~~ investigacions
and conflict resolution, perfoanance appraisals and disciplinary aaicns~ training and team
building, Stt2tegic planning. and organiZ2tional deve1op~nt. Account2ble for developing
recruitment StrAtegies and policies in compliance widt AllSa empJo~t law, EEOC and
company affumative action plan and diversity goals. CoWlSeled employees and conducted
petSonnd investigations, including t'eseatming and 2nalyzing employee concealS and leading
mediation and conciliation meetings as applicable. Successfully promoted diversity and an
inclusivc culture. Created and maintained an open work environment,. established effective work
relationships with all levels of management, and advocated for employees on variety of issues.
Also responsible for m2naging Valdez division of ~any. Other duties included su~g
two staff employees, est2blished cont2CtS within the Valdez business community, managing
budgetS. and maint2ining a professi~ profit2ble business. Moved to Anchoage.

9n:l~ Nnrth TM:hni=1 ~~. J.Y.
Tide: HII.waII Ru8m GmeraisJ

August 2000 - MardI 2001

Responsible for assisting H. R. Manager with voarious supervisory msks involving 86 contI2Cted
employees. Responsible for man:aging front office of busy human resource management
business. Duties included recroittnent, examination and selection aCtivities; assist H.R. Manager
widl benefits manageIDent, job classification and salary reviews, and job placement. Assist H. R.
Manager widt conflict resolution. team bw1ding. StI2tr:gic planning and otganiZ2tional
1113J12gement. Accountable for implementing recruiting St1'2tegies and affumarive action plan.
Help to counsel employees and conduct personnel investigations; assist in management of
employee reIarions and outsi~ agency relations. Consult with Alyeska managea and employees
011 rel2ted H. R. issues and organization2i development. Observe organiUbonal teams arx3
provide confliCt management and knowledge m3n2gement feedback as appropriate. Assw:ed
compliance with fedet2l and state lahar laws widtin division. Responsible for establishing
contacts within me Valdez business and general community in order to maintain a professioo2l
and profitable business. Received pronX>tion to m2nager position.

St2tP: Qf AJ2£b Apc11997 - August 1998
~:ancnt nf ('..nmmuni~ & R~gjQn~ Affii~
~~n n~ ~1>mmU-"i_~_& Ru~l ~v~Qpmcnt - &mth (,~trWAJ~cn
T ~ Case ~ ] Db T n8iIin& P art1ltrJJJip Ad

Provided penonalized career. educational at1d social counseling for 60 plus smte employees and
other individuals. Assisted displaced employees tOwards successfullong-tetm emp1~t goals.
Helped to identify and &cilitate furthering educarion and training (ulduding social, vocational,
tecluUcai, and academic) for the pexsonal benefit of 60 plus clients. Consulted widl wide ange of
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~g and educational faciliries to best link individuals wid1 ra.ciliries and progrAmS and
ul~y successfuUy placed employees in appropriate jobs. Const2ntiy monitored st2tus for
clients and applicable 3gencies to ensure mutUal sarisfACtK>n and !elated compliance. Position was
grant funded and was renewed three times due to exceUent perfotmance. Worked widl a variety
of ~ including mM, Macintosh. and State and City main&dme systems. Maximum
allowable grant period ended.

~cip.a1i~ of Anchof2,:!,- September 1990 - October 1996
Police ~amcnt
W2rr2n~Divi~on
Title.. ClIstDmv Stnia Rlj)/'tsell1atiIM (Clerk 11)

Provided custo~r service for WatX3ntS Secrian. Implemented service of and maintained
document controJ over 2ll courr-issued paperwork widlin the Department. Conducted indivKiua1
case research and investigation of defendantS far coUrt-issued paperwork as listed above. Taught
and tested police officers aOO othea on Fedenl and S12te crime infoanation systems to ensure
accuracy, efficiency, and professionalism. Routinely dealt wid1 Alaska Court System employees,
judges, attomeys. victims. defelXbntS. and community membeu. Ua1ized dear and concise
technical writing and verbal skills to communicate with various offices. Utilized computer skills
and organizarional skills. Accuracy, confidentiality. ability to perfoan mulriple t25ks. and excellent
people skills wete crirical. Worked with a v3riety of ccmputetS including ffi'M. Macintosh. and
State and City mainfame systems. Moved to Valdez.

June 1989 - August 1990MunicipiJitJ nf Anrnnr2gt
Mma~t Infn1Tn2hnn SJl~~Dcpa ~r

And1Q1agc Tel~~ lJttliQ:
Title: CttstoIIIer Stnia Reprr~ (CItt* II)

Responsibilities included processing payro~ maintaining division personnel files. word processing
and dat2 base administration and main~ developfig weekly divisioo progress reports. etc.
Knowledge of Mlmicipal Policies and Procedures and Peaonne1 Guidelines requited. Worked
with a V2riety of computers including illM, Macintosh. and State and City mainframe systems.
Received ~tion.

April 1989 - May 1989Munigpali~ nf Anrnnt2~
HUm2n R~nurce.q D;Cp211m~t
PetSOnnel DiviqigD
Title: CllS'lDmIr SInitt RlpNIII~W (C/etJt I)

Provided customer assismnce for individuals applying for Municipal employment opportUnities.
Cootdinated advertising and qualification guidelines for all Municipal posirions. Planned,
organized) and implemented employment guidance and employment-related teStS. Assisted in
&cilitating a smooth employee adjustment for newly hired employees. Worked widl a variety of
ccmputers includ'mg IBM, Macintosh, and State and City mainfI2me systems. Received
promotion.
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PR9~SSION~L CE~TIFICATI_~S

Professional Human ResoUtCc (PHR.) Cetbfied - December, 2(XX)

PROFESSIONAL APFILIA TIONS

. 2001 - 2002: AdjUOCt Faculty:Member. UnivelSity of Alaska, Prince William Sound location.

(Human relations and human resource management courses)

. 2000 - 2003: Mmlber. Nabonal Society for Human Resouxce Man2gement

. 2000 - 2003: Member. Aluka Society for Hum2n ResOUtce Management

. 1996 - 2003: Member. Na~ Association for Female Executives
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I DIRECTOR'S NAME
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Mayor
I Municipal Clerk

I Municipal Attorn_ey
- .-
Chief Fiscal Officer

I Equal Rights
I Munlclpal Manager

~

Cultural & Recreation Services
Economic Development & Planning

Employee Relations
Fire

Health & Human Services- -
Management Information Services

-- --
Office of Management & Budget

~
Police
~- ~-

Property & Facility Management

l~u~I~Q~O~!..,~,.,~j~.I PurchasIng :

Transit. ',:~
Ent.rprl.. ActIYlU"

Merrill Field AirpOrt '

.
. Municipal Light & Power
Port of Anchorage ..'

Solid Waste SentiC$S:-

Telephone Utility

Wat8}r & Wa.tew-ater
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